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7 Tahoe City Public Utility District

May 13, 2010

Bob Belknap

USA Fleet Solutions

1575 E. Commercial Row
Reno, NV 89512

RE:  GPS Tracking System Implementation and Service

Dear Bob,

On behalf of the Tahoe City Public Utility District staff and Board of Directors, I would like to
commend you and Norma and the staff at Fleet Solutions for their efficient implementation and
set up of our fleet tracking system.

Within ten days of issuing a purchase order, your staff had installed and set up approximately 30
vehicles in the system. We also appreciate your staff’s willingness to come in on a Saturday to

perform the majority of the installs which minimized any disruption to the Districts operation.

With the system in operation only four days, we are already seeing benefits and hope to continue
to gain efficiency over time as the full capabilities of the system are explored.

Once again, thank you for your professional and efficient implementation of our system. If you
have any questions, I can be reached at (530) 583-3796, ext 36 or by email at: tlaliotis@tcpud

Sincerely,

/ -7 f
Tony Laliotis
Director of Utilities

P.O. Box 5249, 221 Fairway Drive, Tahoe City, California 96145 (530)583-3796 ¢ FAX (530)583-1475
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